.: solved File a Claim with

Benefit Services IFlex Mobile App

Install the isolved Benefit ServicesiFlex App onyour iPhone or Android, if you have not
done sovyet.

Once you have the iFlex App on your device, you will be required to enter your
username and password. The username and password willbe the same as the oneyou
createdtologinto your account at www.isolvedbenefitservices.com.

Youwillneedto create a four-digit passcode thatwill be used each time you access the App fromyour iPhone or
Android.

You willthen be taken to the Home page on the App where you can file a claim, view expenses or a quick view of your
accounts. You can view all the balances available for your accounts from here as well.

How to File a Claim with the iFlex Mobile App

Tofile a claim with the mobile app, click onFile a Claim from the My Accounts

Home Page. Flexible Spending Account $2.43700 >

01/01/2018 - 12/31/2018
The next page is the claim form where you enter the following
information (fieldsmay vary depending onthe accountinwhichyou
arefilingaclaim): Date of Service, Amount, Provider, and Category & G—p File A Claim 5
Type. You can also upload a receipt from your device by taking a

hoto of your receipt during the file-a-claim process. r
P Y P g P Dlllllllj Eligible Expense Scanner >

Once you have filled out the
form and uploaded your i|I=| Manage Expenses >
receipt, click on Submit. You
have completed the file-a-

claimprocessandwillreceive acheck or directdepositbaseduponthe
informationprovided, receiptdataandyourcompany’'sreimbursement

€  Eligible Expense Sc.. 1 9 3

schedule.
_ @ Remember, the iFlex App connects you with your details
Eligiiie e, = Quickly check available balances 24/7

e Access accountdetails
* View charts summarizingaccount(s)

* Click to call or email Customer Service
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TheiFlex App provides you additional time-saving options (if
supported or applicable to youraccount|s])

* View claims requiringreceipts

e Submitclaims

e Takeapicture of areceipt to submit for a claim

€& Dashboard A B i

CREATE NEW EXPENSE

* View HSA transaction details Pharmacy $50.00
. . 5/31/2018 Paid
* Using Expense Tracker, enter medical expense
informationandsupportingdocumentationtostore Distribution §100.00
forlater use in paying claims via the isolved Benefit ge f
Services website

* Reportalostor stolen debitcard

No sensitive accountinformationisever stored on your mobile device. Secure encryptionisusedto protectall
transmissions
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